
COLLECTIONS COLLECTIONS 
REFERENCE GUIDE
How to submit new collection 

files & review collection activity

www.BetterNOI.com



1.Go to www.BetterNOI.com or 
www.screeningreports.com

2.Enter your user name and 
password.

WEBSITE LOGIN

password.

3. Click on the Rent 
Recover tab 



FILE PLACEMENT-OPTION 1 UPLOAD

1. Go to Upload tab

2. Select Browse button & 
locate files on your 
computer

3. Click Upload button to 
begin file transfer



FILE PLACEMENT-OPTION 2 FAX

1. Go to Services tab

2. Then go to Document 
Resources



FILE PLACEMENT-OPTION 2 FAX

1. Scroll down to locate 

Placement Sheet 

and Checklist.

2. Complete top section 

& attach supporting 

documents

3. Fax to 866.389.4046



VIEW ACTIVE COLLECTION FILES

1. Select Open Files to see 

complete list of active collections.

2. Click on individual names for 

activity details on specific files.
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MANAGEMENT REPORTS

1. Select Management Reports 

for a list of available reports

2. Collection Percentage 

provides a graphical view of 

collection activity over time.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX



KNOW YOUR DEBT MANAGEMENT REPORT
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1. Know Your Debt 

report provides 

valuable insights 

about where your 

bad debt originates.

Address large DAMAGE 

balances using Protection 

Choice renter’s insurance & 

Deposit Choice bonds. Reduce RENT 

balances using 

Screening Reports 

resident screening 

for better resident 

information.



QUESTIONS? NEED ASSISTANCE?

Elizabeth Simpson

Regional Sales Executive  

404-617-2456

esimpson@betternoi.com

You are very important to us!  Don’t hesitate to contact me, your dedicated regional account 

manager for help.
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Rent Rent Recover, LLCRecover, LLC

Customer Service Customer Service 866866--942942--95169516

Fax Fax 866866--389389--40434043
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