Package Addendum for Parcel Pending

[bookmark: Text2][bookmark: Dropdown1]In our continual effort to better serve you, we have implemented a 24-hour automated package retrieval system.  This system allows you to pick up your package(s) on your schedule. In order to use the system, you must register at www.ParcelPending.com.  While you do need to enter a debit or credit card number to register, the service is free to use, as long as you collect your package within 3-days of notification.  Some M2 sites will require a one-time $10 non-refundable registration fee paid at the time of move-in.  These lockers are located      . It is your responsibility to register for this service.    is not responsible for resident packages and will not accept them at the leasing office.  If your package is larger than the available package locker, it will be returned to the courier location where you will be responsible for picking it up.  If you are unable to go online, you can call Parcel Pending at 1-855-316-4756 to register.  You acknowledge that you must sign up to receive packages and that the community leasing office will not accept them on your behalf.   
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