M2 Property Group, LLC
Rent and Collection Policy
 
1. Rent and utility bills are due on or before the 1st of each month and considered “late” if not received on the 1st day of the month.  A “grace period” allows rent to be paid through 9:00 AM on the 6th day of each month without penalty.  A late fee of $50.00 will be charged on the 6th plus an additional $10.00 per day until the payment is received in full.

 

2. All accounts not paid in full before 12 noon on the 15th day of each month will be turned over for eviction & collection.  Once an account is turned over, attorney/filing fees will be charged in addition to rent and late fees.

  

3.  Payments must be made by the following:

· Personal Check (single party only)

· Walk In Payment Service WIPS (paperless money orders)

· Cashier’s Check

· Credit Card (MasterCard, Visa and Discover); using our provider www.rPay.com, convenience fees may apply.
· ACH - Direct Withdraw from Checking; convenience fees may apply.
(NOTE: OUR POLICY DOES NOT ALLOW US TO ACCEPT CASH AT ANYTIME FOR ANY REASON.)
 

4.
NSF or “insufficient funds” checks must be redeemed in a WIPS (paperless money order) or cashier’s check within 24 hours of notification and must include a NSF fee of $50.00 plus all late fees until paid in full.  After 2 NSF checks are received, rent may no longer be paid by personal check and payment must be made by WIPS (paperless money order), cashier’s check or Credit Card.  We do not send checks through the bank twice.

 

5.
All payments, regardless of payment type, will be entered in the resident’s ledger and presented for payment the day they are received.  Checks will be entered and taken to the bank on the day they are submitted to the leasing center.  

6.       Roommates may pay in one check or separate checks; however, no rent will be posted for the apartment until all rent and utilities are paid in full.

7.  
Security Deposits will not be applied toward any part of the rent or other charges due the owner, while the Resident occupies the dwelling unit.
8.
M2 Property Group offers its Oops program, which allows the landlord to waive late fees, up to the 15th of the month, twice in a 12-month period.  If you need to use the Oops program, contact your property manager for details. 


9.
For residents receiving permanent income from a government agency, such as the Social Security Administration, the grace period allowed before late fees will be charged will coincide with the normal date that the agency deposits funds into the resident's account.
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